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PERSONAL RESPONSIBILITY: make better choices in your life; pay your bills on time; don’t spend on 
unnecessary or “luxury” items 

GOVERNMENT AS PROBLEMATIC SOLUTION: Both blames and expects the government to save, which in 
effect lets both it and ordinary citizens off the hook 

GENERAL CIVIC SOLUTION: Everyone can take civic action, but still very vague and undefined personal 
behaviors (e.g., empathize) or cite things as “too complex” 

SAFE COMMUNITY BUBBLES: NWIMBY, Not Flint, Detroit water is best 

Assumptions:  

1. poor people feel entitled to water access, they deserve to have their water shut off 
2. If people make the “right choice” then they won’t have problems 
3. Water shutoffs should be decided case-to-case (special dispensation for households with 

children, senior citizens, people with disabilities) 
4. Little role or space for ordinary people to be involved, beyond government or corporations 
5. Local township/neighborhood disconnected from broader region; local township/neighborhood 

is sum total of all experiences 
6. Suburban difficulties with water always temporary 
7. We are surrounded by water, so water access is not a problem for anybody 
8. if it’s not a personal problem, it’s not a problem for anybody else 
9. Flint is an anomaly that cannot be repeated ever again 
10. Historical strength of Detroit water translates to present safety across the board (for everyone) 

Misinformation:  

1. Detroit and suburban water rates and payment schedules are comparable 
2. No impact on children or senior citizens 
3. Not due to any institutional fault on part of DWSD; minority of people affected by water 

shutoffs 
4. The city and region do not have the resources available to help everyone 
5. There is no single clear-cut solution that has been offered 
6. Other issues (like poverty) are more important and not connected to water shutoffs 

Beliefs:  

1. Corporate logics are not a good fit for management of water access 
2. Water should be priced at an affordable rate; civic leaders should not be making a profit off 

water access 
3. Residents should attend water board and city council meetings to ask questions and be involved 

in how water access is managed 
4. Moral grey area: if you can’t afford it, then should you be still have to pay? Need for 

compassion? 

Blind spot: how are different people and towns connected through common GLWA/DWSD system 
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Let’s think of some ALTERNATIVE FRAMES, based on what we know… 

Actions: What can people do? 
What should people do? 

Water Bills, Water Shutoffs Access to Water 

   

  

What can DJJ do with this information? How can we utilize these frames to maximum impact? List 3 
possible next steps, and discuss the pros and cons of each 

 Pros Cons Logistics  

Idea 1:    

Idea 2:    

Idea 3:     


